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is-phone Portable: 
iscoord’s new carrier-class, lightweight, modular and platform independent UC client 

 
ZURICH, SWITZERLAND. March 18th, 2010 – iscoord ag, developer and leading provider of award-
winning UC clients, announces the launch of is-phone Portable. iscoord will show the new is-phone 
Portable together with its entire product range at VoiceCon 2010 in Orlando, booth #736. is-phone 
Portable is a powerful RCP Java client, developed on the basis of iscoord’s vast experience and 
know-how in integration and IP telephony. is-phone Portable’s high customization level and its 
added value features supporting UC, OS, chat as well as PBX independency fully matches the needs 
of the telecom market. Dedicated options, based on different business models, and the modular 
setup of iscoord’s technology allows the needed flexibility to launch scalable, competitive solutions 
for all emerging VoIP markets. 
 
is-phone Portable complements iscoord’s product range for leading UC clients. It relies on the proven 
development of iscoord’s is-phone for IBM Lotus Notes/Sametime and is based on the Eclipse 
framework. The lightweight client runs on Windows/Linux/Mac platforms and meets customers’ 
stringent requirements on security, deployment and provisioning. The application runs simply by starting 
an executable (.exe) file and can be used e.g. on USB sticks – with no installation needed and the 
settings can be pre-configured by OEM customers. Basic features like history, short dials, as well as LDAP 
are included in the basic version. Add-ons include CTI, audio/video conferencing, integration of 
text/display/video advertising, presence, as well as chat (e.g. MSN Live Messenger/Jabber/AOL/Yahoo 
etc.) and PBX of choice (e.g. 3Com/Alcatel/Asterisk (Digium)/BroadSoft/Cisco/Comverse/Genesys/ 
MetaSwitch/Mitel/NEC/Nortel/ObjectWorld (AdTran)/OpenSIPS/sipfoundry etc.). 
 
“Competition in the telecom market continues to increase, and existing players need to offer user-
friendly communication tools, meeting customer demand”, states Markus Sieger, CEO and President of 
iscoord. “We talked to our partners and there is a need for solutions to secure loyalty of existing 
customers. The market is seeking for proven solutions from a trusted supplier, and we are now earning 
the fruit of our effort to develop the most comprehensive, complete and flexible UC solution portfolio.” 
 
“Our senior development team did a great job in building an expandable, open UC client”, states Rolf 
Kuster, Head of Development and Support at iscoord ag. “We have the ability to enable or add different 
kinds of existing modules, and are supporting all leading, carrier-grade back-end platforms, as well as 
public IM services. Due to several successful projects, we understand and can fulfill the security, 
deployment, provisioning and billing requirements and expectations of operators and integrators.” 
 
iscoord will showcase the full is-phone softphone product range including OEM versions of the is-phone 
communicator and the is-phone Assistant for BroadWorks Lotus Edition, the is-phone Portable and the is-
phone for iPhone at VoiceCon 2010 (March 22-25, 2010, booth #736) in Orlando. 
 
 
 

### 
IBM, Lotus, Notes, Symphony, Sametime and Lotusphere are trademarks of International Business Machines Corporation in the 
United States, other countries or both. All trademarks, trade names, service marks, and logos referenced herein belong to their 
respective companies. 
 
About iscoord ag and is-phone® 
iscoord ag, an independent and privately owned company in Zurich/Switzerland, is developing and distributing, together with a 
worldwide partner network, the is-phone® softphone technology, integrated into IBM (IBM Lotus® Notes®, IBM Lotus® Sametime®) 
and Microsoft (white label OEM version for Outlook® 2003/2007, Windows® Live Messenger) Unified Communications software, or 
enabling anonymous calls from any website with is-phone® click2connect. is-phone® is SIP compliant, ready to use with any SIP 
carrier and received certifications of compatibility for IP PBXs from 3Com, Avaya, Nortel and Siemens (tested with e.g. Alcatel, 
Asterisk, Cisco etc.). iscoord has won 7 awards: DNUG Award 2007, Lotus ADVISOR Editor’s Choice Award 2007, IBM Lotus Award 
“Best in Showcase 2006”, VoIPGermany Award 2006, IBM Lotus Award “Best Messaging Solution 2005”, Lotus ADVISOR Editor’s 
Choice Award 2005 Silver medal and the IBM CTO Award 2005. For more information, please visit our website: 
http://www.iscoord.com. 
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mailto:info@iscoord.com?subject=PR%20Lotusphere%202009
http://www.iscoord.com/is-phone-softphones/is-phone-for-ibm-lotus-notes-8-plug-in/is-phone-for-ibm-lotus-notes-8-plug-in-overview.html
http://www.iscoord.com/is-phone-softphones/is-phone-for-ibm-lotus-sametime-8-plug-in/is-phone-for-ibm-lotus-sametime-8-plug-in-overview.html
http://www.iscoord.com/is-phone-softphones/is-phone-communicator-outlook-edition/is-phone-communicator-for-exchangeoutlooklive-messenger-overview.html
http://www.iscoord.com/is-phone-softphones/is-phone-for-browsers/is-phone-click2connect-for-browsers-overview.html
http://www.iscoord.com/is-phone-softphones/is-phone-softphone-certifications.html
http://www.iscoord.com/is-phone-softphones/is-phone-awards.html
http://www.iscoord.com/
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Integrated 

 
 

 

 
 

 

              Portable & Browser 
          (click2connect) 

 
 Mobile 

 IBM  Microsoft  
  

Audio  
• VoIP incl. Conferencing 

(16 participants) 
• CTI  features & add-ons  

• VoIP incl. Conferencing 
(16 participants) 

• CTI features 

• VoIP incl. Conferencing 
(16 participants) 

• CTI features 

VoIP  
(WiFi, 3G/4G) 

Video  Video call incl. Conferencing (8 participants) On request 

Chat  
• Lotus Sametime 
• Other chat protocols 

e.g. Jabber on request 

• Live Messenger 
• T.140 
• Others on request 

On request On request 

Email  • Lotus Notes 6/7/8 • Outlook/Exchange  On request  -  

Presence  
• PBX (SIP Presence) 
• Lotus Sametime  
• Others on request  

• PBX (SIP Presence) 
• Live Messenger 
• Others on request 

• PBX (SIP Presence) 
• Lotus Sametime 
• Live Messenger 
• Others on request 

On request  

File Transfer  - (Lotus Sametime) Yes  On request -  

Desk/App Sharing  -  Yes (Q4/2010)  -  -  

OS  

• Windows 
• Unix 
• OS X  

Windows 

• Windows 
• Unix 
• OS X  

iPhone  

PBX Interoperability  
Certified/tested: 3Com, Alcatel-Lucent, AdTran/ObjectWorld, Asterisk/Digium, Avaya, BroadSoft, 

Cisco, Comverse, Genesys, MetaSwitch, Mitel, NEC, Nortel, OpenSIPS, Siemens, sipfoundry, SIP 
providers/hosters etc.  

OEM Version  Yes  Yes Yes Yes 

SaaS Enabled  -  -  Yes  -  
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